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September 9, 2009

BTL
3451 SW Empire Drive
Prineville, OR 97754

Dear Sirs:

I would like to extend my appreciation to your firm for services and product rendered at
our Silver Mountain Idaho project site. I was extremely impressed with the ability and
professionalism in your chief installer Mr. Jared Santoro. Our jobsite offered Jared a
challenging circumstance, but he not only successfully completed the job, he did so
thoroughly and did not leave until the project was finished. Because of this we were able
to keep on our tight schedule.

[ appreciate not only you working us into your schedule on such a short notice, but also
sending a top notch professional such as Jared. I assure you that BTL will have all our

liner business in the future-here in the Inland Northwest.

Sincerely,

G/reg Fr(kljx owner— B
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